AT&T 21-STATE - CLEC USER FORUM

CLEC USER FORUM ISSUE SUBMISSION FORM

(Revised 10/12/17)
	SPONSORING CLEC COMPANY NAME:


	REGION(S) REQUEST IS FOR:

 FORMCHECKBOX 
  AT&T MIDWEST REGION

 FORMCHECKBOX 
  AT&T SOUTHEAST REGION

 FORMCHECKBOX 
  AT&T SOUTHWEST REGION

 FORMCHECKBOX 
  AT&T WEST REGION
 FORMCHECKBOX 
  AT&T 22-STATE
	DATE SUBMITTED VIA EMAIL:



	TITLE OF ISSUE:


	
	ASSIGNED NUMBER: (to be assigned by AT&T):



	SPONSORING PRIMARY CLEC REPRESENTATIVE

(Contact for additional details/questions or to whom response will be made)

	NAME:  

	EMAIL:  

	TELEPHONE NUMBER:  

	AT&T CLEC ACCOUNT/SERVICE MANAGER

	ACCOUNT MANAGER:

	SERVICE MANAGER:

	ISSUE CATEGORY:

	TYPE OF CHANGE:

 FORMCHECKBOX 
  NETWORK

 FORMCHECKBOX 
  BILLING

 FORMCHECKBOX 
  PROCESS
	 FORMCHECKBOX 
  ORDER/PROVISIONING

 FORMCHECKBOX 
  MAINTENANCE/REPAIR
	 FORMCHECKBOX 
  OTHER

 FORMCHECKBOX 
  ACCESS

	ISSUE DESCRIPTION – (provide as much detail as possible):

	

	ACTIONS/STEPS TAKEN TO DATE – (including names of AT&T personnel CLEC has worked with):

	

	EXTENT OF IMPACT ON BUSINESS & CLEC COMMUNITY – (objective, not subjective):

	

	SUPPORTING DOCUMENTATION SUBMITTED WITH ISSUE – (quantitative documentation such as examples):

	


SUBMIT COMPLETED FORM TO THE AT&T CUF MAILBOX AT:  ATTCUF@ATT.COM  AND CLEC ACCOUNT MANAGER
